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Professional Summary

Ambitious and result-oriented worker with excellent communication and leadership skills.
Related Experience

Community Manager August 2021 - Present
ELO Entertainment for Speedrun.com Remote

# Apply product & community experience to product and partnerships conversations

# Assist Partnerships Manager with B2B opportunities and influencer activations

#» Create and maintain advertising campaigns through our Engage platform based on client needs

# Organize monthly Speedrun Challenges including administration & client relationship management

# Plan and execute content schedule for front page including Community News & Twitch Stream embed

#» Create written content as inspired or when community content becomes infrequent

# Manage Speedrun.com branded social media including Twitter, Discord, as well as on-site News

e Engage with the community to maintain my position as a subject matter expert

Content Moderator April 2020 - Aug 2021
ELO Entertainment for Speedrun.com Remote

e Handled all user relations issues following site policies.

# Share best practices for communication and conflict resolution with other team members

Contract Freelance Writer Dec 2020 - Present
ELO Entertainment for Speedrun.com Remote

e Create engaging written content that'’s relevant to the target demographic

& Interview community members to gather accurate information

# Research current techniques and developments within specific communities

e Keep up to date with current goings-on for community events and highlights

& Plan future content with Senior Content Strategist (2020 - 2022)

& Meet with fellow writers to brainstorm fresh ideas (2020 - 2022)

Education
Ontario College Certificate 2017-2018
Humber College Institute of Technology & Advanced Learning Etobicoke, ON

Graduated with honours from the Media Foundations program.

Ontario College Diploma 2018-2020
Durham College School of Media, Art & Design Oshawa, ON
Graduated with honours from the Video Production program.

Ontario College Graduate Certificate 2020-2021
Durham College School of Business, IT & Management Oshawa, ON
Graduated with honours from the Esports Business Management program



